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HUYPN KHANH VINH

s6; lJOl AIIND-NC
V/v dAy manh thuc hi0n

cii cdch hinh chinh

CONG HOA XA I{OI CHO NGHiA VIET NAM
DQc l{p - Tt3 do - Hanh phric

Khdnh Wnh, ngay A4thdng |ndm 2016

Kinh gtii
- Cdc co quan. don r i thuoc huyQn:
- Chi nhiinh Vdn phdng DKDD tqi huyQn lQrdnh Vinh;
- Bd ph6n Ti6p nhdn vi Tri k€t qud huy6n;
- ttsND cec xa. thi ran.

Tritn kiai thuc hi6n C6ng vdn s6 I t st/sNv-ccHC ngdy 08/6/2016 cta Sd
N6i vu vE vigc tip trung thuc hiQn c6c nhi€m vu tuyCn truy6n cii cich hanh chinh
(CCHC), T BNID huy€n dE nghi Tht trudng c6c co quan, don vi, Chu tich URND
cric xd, thi trdn ti6p tuc d6y manh thuc hiOn crlc nhi6m vu CCHC, trong d6 chri j
ciic nQi dung sau:

l. Tuy6n truyin CCHC:

fidp tuc tri6n kiai thuc hi€n KC hoach tuy€n truyen CCHC ndm 2016 ban
hdnh kdm theo Quy6t dinh si5 344lQD-LtsND ngiy 161312016 cta TJBND huyen,
m5i co qran. don vi. dia phuong ph6i thuc hi6n it nhit 05 hoat <l0ng tuy€n truy6n
trong ndLm 2016.

2. XAy dung, b6 sung quy ch6 ho4t tlQng Ban chi t!4o CCHC:

Cdn cri D6 an ki€n toan t5 chuc, c6n bg tham muu, girip viQc vi CCt tC ui
cdc co quan, don vi thu6c tinh ban hinh kim theo Quydt dinh s,i s9S/qO-UnNO
ngiry 0513/.2013 cta UBND tinh vi y6u ciu thuc t6, cdc co quan c6p huyQn ban
hdnh Quy€t dinh phdn c6ng nhi€m vu; IJBND c6c xd thi tr6n hodn thi€n quy ch6
hoat dQng Ban chi dao CCHC; ban hdnh Quy6t dinh phdn cong c6n b6, c6ng chric
phu tr6ch c6ng tric CCHC, trong d6 quy dinh rd:

- Trich nhi6m cria ngudi dung dAu, c6p ph6 c0a ngudi dimg aiu OOi voi
c6ng t6c CCHC: ban hd,nh kd hoach, theo d6i, chi dao, kj duy6t van bdn, b6o c6o,
ki6m Lra vi€c thuc hi6n, chrl td c6c cuoc hop CCHC dinh kj,, tldt xu6t;

- Trong quy chli, quyilt dinh ph6n c6ng nhi€m vu phdi dua vdo tr6ch nhi€m
tham gia CCHC cria timg c6ntg, c6ng chric, quy dinh 16 nhirng vi6c phdi guong
mau thuc hi6n nhu: nop. khuv€n khich ngudi th6n, gia dinh, ban bd n6p h6 so trgc' .t' !
tuyCn muc dQ 3 khi c6 nIu c6u giii quyOt thri qrc hdnh chinh; d€ xuAt don gi6n h6a
thri tuc hanl chinh, thgc hi6n tuy€n truydn, ph6 bi6n c6c ndi dung lidn quan ddn
CCHC, guong mau kong giao ti€p, img xri v6i Nh6n ddn;

l hoi gian thuc hi6n: grii Quy ch6. Quyet dinh ph6n cdng nhiem ,u vC Phong
Ndi vu trudc ngny 07/712016 dE tdng hqp, brio crio IIBND huy6n.

3, Tri6n khai cdc biQn ph6p d6 ting c6c giao dich thuc hiQn th[ tgc hirnh
chinh qua mang internct d mri'c it6 3;



- Cdc co quan. drm vi. dia phLrmg in to rr'i huorrg din cdch thuc hien thu lr.rc

hiurh chinh truc tuyen mtrc do 3 {lherr miu dinh kdm)gLri cho cd nhan. ro chuc den
giao dich thuc hien thi tuc hdnh chrnh va ruy6n trui,in trong Nhin ddn;

- l huc hiCn tuycn truydn, vdn d6ng cdn b6 c6ng chuc, nguoi dAn n6p h6 so
truc lLry6n muc d6 3, ph6n diu m6i co qJan phrii v6n ddng thu; hien thanh cdng it
nhdt 05 giao dich trong nim 2016, ri0ng cdp xh phAi vAn d6ng, thuc hi€n thdnh
c6ngJ5giaodich;

- LJBND cic xd, thi trin nidm y6t cdc tht tuc hdnh chinh thuoc thdm qu;irr
giai quyet cua cap huy(n cho phep truc tuyCn m-irc d0 3, b0 tri chuOt, bdn phin,
mey scan 1ai m6y tra criu th6ng tin tlt hu6ng dAn. ngudi din n6p hd so cho cap

huy6n, ph6n d6u n6i xn phii hu6ng din duoc it nh6t l0 ngudi dlin giao dich thiLnh

cdng trong n5.m 2016;

- BQ ghan Ti6p nhdn vd Trd kit qui huydn nghi€rn tric tridn khai thLrc hi6n
C6ng v6n s6 900/LIBND-NC r.git;- 171512016 cta UBND huy€n: bdtri mey scan,

trang bi chugt, bdn phim tai m6y tra ciru th6ng tin de huong d6n, h6 tro, khuyOn
khich ngudi dAn n6p h6 so truc tuy€n. Ddi vdi c6Ln b6. c0ng chirc, viOn chuc cua

huy6n giao dich thuc hi€n thu tuc hdnh chinh rnric d6 3 thi kh6ng rlhAn h6 str gi5y,
md hu6ng din scan hd so dii n6p truc tuy6n. Trong nim 2016 phdn ddu ri6p nhAn,
giii qul et thin-h cong 20 giao dich.

4. Khio si( ki6n thric CCHC cta c6n bQ. c6ng chric cip xi:
[-IBND c6c xa, thi trin thuc hien k]do sdt ki€n thuc CCHC cua cdn b6. c6ng

chuc cip xi theo miu dinh kdm (m6i xa it ntr6t zo phi6u), gti vd Phong Noi vu
tru6c ngiy 0l/7/2016 dE tdng hgp, brio c6o UBND huy6n vA Sd N6i vu.

5. Kh6o sit mri'c d9 hhi ldng cria co quan. 16 chric, cd nh6n:

Giao Vdn phdng HDND & UBND huyqn triin khai khdo set muc d6 hii
ldng cta co quan, t6 chirc, c6 nhin d6i vdi sq phuc vu cua 86 phdn'l i€p nhAn vd
TrA k€t qud huy€n (theo mdu phi6u khao sdt dinh kdm).

'Ihdi gian thuc hiQn: trong thdngT /2016.

Dd nghi cac co quan, don vi, dia phuong nghi€m tirc tri6n klai thuc hi€n./.

(Coc file min cia coc vdn bon liAn quan din C6ng vdn ndy droc ddng tai
tai Cing th6ng tin di'n hr huyen, chuyin mu. CCHC, riOu muc Chrong trinh, vdn
bdn. kd hooch CCHC)L

Ntri nhQn'.
- Nhu tren:
- 56 Na)i vu (da bi6l)
- Luu. VT. PNV. T./,/
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i:llHl^iil, sd n'QI vu
Thdigi.nkf,

Ia:sr'1.+07tr s:. I lgg sNv-ccH
V/v tep tlung thUc hien cdc nhiem
vu tuyen tIuyen c6i c6ch hirh
chinh

UI]N'D, HLYDN KHTNH VINH

CQNG rrOA xi tlor cIr[J NGHiA VIDT N^l\t
Diic l6p - Tg do - H4nh phtic

Khinh lt6a. ngdy 08 thdng6ndn20l6

Kinh gti
- Cr4c Sd, ban, nginh thuoc.tinh;
- Cdc co quan ngrinh doc cip tinh;
- UBND ciic huy6n, thi x5, thdnh ph6
- Cdc don vi sg nghi€p truc thuQc UB

hiQn Kii hoach tuy€n truydn cdi crich hinh chinh n5m 2016 ban hdnh kdm
tlrco Quy6t dinh 942/QD-UBND ngity 111412016 vi cric chi dao c6 li6n quan cua
UBND tinh; qua theo ddi, Sd NOi vu nhin th5y c6 nhi€u nQi dung tuyen t-.uyr!n crii
cdch hanh chinh chua tlugc tri6n khai diy di tai m6t sii sd, ngdnh, dja phuong., trong
116 c6 viOc c6ng b6 cic chi s6 c6 ti6n quan di5n crii cdch hin-h chinh, tuy€n truydn truc
quan, khio set va trd ldi cric phin 6nh, wong mic, hodn hien chuyOn mpc cdi c6ch
hdnh chinh t€n trang th6ng tin aliCn hr, diy nranh truyen th6ng cdi c6ch hinh chinh
tren mang Irtcrnet, th6ng qua co quaa th6ng t6.n, b6o chi.

D6 beo dAm dat muc ti€u, ydu ciu tla. tlti ra, cin ct sg phin c6ng cua UBND
tinh tai KC hoach ciii c6ch hinh chinh tinh KI6nh IIda giai do4a 2016 2020, S(i Noi
r1r di nghi ciic so, ngdnh, UBND cip huy6n, cip xa ra sodt vd thuc hiin ddy dt, hi6u
qui, thiet thuc toen bQ cac nQi dung tuy€n txu,yen d6i v6i cdn b6, c6ng chtc,vion chric
vi ngudi din, td chric, doanh nghi€p theo K6 hoach tuy6n truy6n c6i c6ch hdnh chinh
nem 2016 cta tinh.

D6ng thoi, Sd N6i vu hu6ng d6n cu thd th€m m6t s5 vdn dd sau:

l. Cin cu Di d! kiCn todn 16 chric, ciin b6 tham rnLru, girip vidc vi cdi crich
hdnh chinh tai c6c cq quan, dsn vi thu6c tinh ban hanh kdm theo Quy6t dinh si5

595/QD-UBND ngiy 051312013 cria UBND tinh vd y€u cdu thuc t€, c6c co quan, don
vi, dia phucrng hodn thiQn quy ch6 qudn l!, thuc hi€n c6ng tric cdi hdnh chinh. Trong
d6, quy dinh 16 nhiQm vg, tr6ch nhiem cria nguoi tlimg ddu vd cdp ph6 d6i vdi cdng
t6c CCHC (tu vi€c ban hdnh ki! hoach, theo d6i, chi d4o, kf duyQt c6c vIn bdn, b4o
cao, ki€m tra viQc thuc hi€n, chu tri c6c cu6c lAm viQc cdi crich hirh chinh dinh k!);
vifc ph5n c6ng tr6ch nhiQm chu tri vd phiii ho. p tridn khai thgc hien t&ng nQi dung,
linh vuc, gidi ph6p ciii cri.ch hrinh chinh cdn cri veo chtc ning chuy6n m6n duoc giao
cho ciic t6 chric, don vi truc Otu6c.

Trong quy ch6, dua vdo n6i dung quy dinh tr6ch nhiQm tham gia CCHC cta
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trnrg c6n b6, c6ng chirc, vien chtc; quy djnh rd nhilng viOc c6n b0, c6ng chrto, vien
chLrc phdi grrong uriu tlrgc lri6rr,. vi du: n6p ltd so diin tt truc tuy€n qua mang
IDternct q muc d0 3 khr c6 nhu ciu giai quyot thi tuc hAnh chinh cho gia dinh, cri

nhdn, di xuit drm giin hoa tht tuc hanh chinh, rhgc-hicn tuyen lruyin, ptr6 bi6n cric
n6i dung li€n quan ddn cdi c6ch hinh chfuir, guong mdu vd chuin rnuc trong giao ti6p,
ring x& vdi Nhfu ddn,... Lay kCt qui thqc hi6n dua vdo ddnh giri, phAn loai, binh x6t
thi dua - klen thuamg hing ndm ve chuydn di.

Cdc co quarr, dorr vr, dla phuong gti quy chi vi So NQi ur chim nhit ngiy
3l /'7 12o16 dE theo <16i, t6ns hoD.

2. Trdn co so miu td roi hudng din crich thuc thuc hi€n thu t1c tryc tuy6D qua
mang Internet-o ulic dQ 3 ftdm theo C6ng vin ndy vi duoc cung c6p tai chuy€n
mqc Ilu6ng d6n nghi6p lr-r CCHC tr6n C6ng th6ng tin CCHC.tinh), c6c sd, nginh,
dia phrrong nghion ciru, b6 sulrg t]rom c6c th6ng tin car thiot dc hoin thien td roi, in
vir chuy6n giao cho Bg ph6n rnQt cira d6 cung cip, huong din ngudi d6n, t6 chr?c,

doanh nghiQp tich cgc thuc hiQn giao dich trurc tuy€n, gidm gi6y to, thoi gian va chi
phi thuc hi€n thri tuc, hiQn d4i h6a hdnh chinh.

i. V6 md chL'rc ndng ttr6ng b6o tirn hinh ti6p nlt6n, xt lf h6 so tron trang
th6ng lin diin tti, di nghi c6c sd. UBND huycn, Lhi xd. thinh ph6 th6ng nhit md
chuyon muc.Th6ng tin h6 so mot cta trCn c6t nQi dung trang chir cia Trang th6ng
tin dien tt g6m 03 tieu muc thanh phAn:

- 116 so mr'vi tiilp nhin: th6ng bio danh muc hd so duoc ti6p nhan tai BO phan

rnot cuc trong ngay vao cu6i ngiy lim vi6c, c6p nh6t thdng tin hAng ngdy.

-.H6 so <i0 nghi bd sung: th6ng bdo danh muc hd so di nght h6 sung sau khi
tluoc ti€p nhfn.

. - Hd so chd giao tre: Th6ng b6o danh rnqc hd so tli girii quy6t xong, dang cho
tri ket qud tai 86 phan mdt cria-

Th6ng tin v6 ho so dugc hiin thi bao g6m; mA so Giey tiep nhQn h6 so vi hcn
tre k6t que, ten nguoi n$p h6 so, nQi dung di nghi gidi quy6t, n6i dung di nghi bii
sung; dLroc trich iu6t nr d6ng ttr cric chriC ning tuong img tr6n PhAn mAm m6t cria
dien tt cta co quao, dia phuong.

4. VC khio set ki6n thuc cdi crich hdnh chinh cua cin b6, c6ng chric, vi6n
chric: tren co sd miu phii3u kdm theo C6ng vEn niy (file mdm dugc ddng tei tai
chuy0n urgc Hudng din nghiQp vg CCHC trOn C6ng th6ng tin CCHC tinl), cdc co
quan, dcm vi, clia phuong b6 sung th6m c5c n6i dung c6 liOn quan tt6n don vi, rlja
phuong vd thuc hiOn kheo s6t diti vdi c6ng chric, vi6n chirc, c6n b0, c6ng chirc cdp
x5.

Sau khi tdng hc.rp, ciic co quan. dia phuong grii k6t qud vE Sd NOi w chAm

nlrdt ngdy 3l/8/2016 d6 t6ng hqp, drinh giri tinh hinl chung todn tinh vd beo c6o
UBND tir r.
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5. Cac sd dugc phan c6ng thuc hrQr m6t s5 chuy6n dd tuy6n truytn trgrrg di0nr
tai muc III cria K€ ho4ch tuy6D truyon cii ciich hirnh chinh nim 2016 cta tinh chti
df'ng xriy dung k6 honch chi ti€t de trierr ktai c6 hi.Qu qui c6c nOi dung dugc giao, grii
cho So Nfi vu dd ph6i hgp; bio c6o cu fie viec triOn khai trong bdo cdo cdi cdch bdnh
chintr dinh kj. dri tdng hqp. theo ddr ri6n d6 vd k6t qud.

6. Dri crii thi€n chi sii PAPI cua tinh ngay nr nam 2016. di nghi UBND cric
huypn, thi xa, thdnl ph6 dic biQt quan t6rn viQc chi dao vi ki€m tra c6ng t6c cdi ciich
hdnl chinh d c6p x5, t{p trung dtne muc d6n c6ng tec tuyen truydn cdi c6ch hinh
chinh d cs so, rA soit vd chi dao thuc hi6n b6 sung ngay cdc n6i dung c6 li6n quan
ddn ti6u chi Sg c6ng khai, minh b4ch vd Tnich nhiQm girii trinl voi.ngudi ddn di dtr-o. c
neu tai Beo c6o s6 794/BC-SNV rgny 2U412016 cria Sd N6i vq v€ chi s6 PCI, PAPI
tinh K.hrinh Hda nim 2015 vd nhidu chi dao khric c6 li6n quan cria IJBND tinh tu dau
ndm 20 I 6 tliin nay.

Trong quii frinh thuc hiQn n6u g42 vrrong mic, cdc co quan, dqn vi, dia phuong
kip thoi phdn 6Dtr vd So N6i w dd ph6i hqp girii quy6t hodc brio c6o UBND rinh xcm
x6t, chi dao./.

Noi nhgn:
- Nhu E€n (VBDT);
- UBND riDI (Vc-vBDT);
- V5n phdn8 lU, cec ban Deng
thuoc Tinh ty (p/h);
- C6c rO chrrc m-xlt tinh C,/h),
- UBND c6p xi (\4DT);
- Vin phdng Sd (rang ITDT);
- DAi PT-TH KI; 860 KH;
- C6Ds TTDT ti!h;
- C6ng TTDT CCHC tirfi;
- Luu: VT.CCHC.ThC. b.

KT. GIAM E6C
PHO GIAM D6C

(y bd': NquyEn lr9n9

Nguy6n Trgng Thrii

S6: 1082/SY-UBND

Noi nhdn:
- Cric rt6ng chi IEnh dao UBND huy6n;
- cic phdng, ban truc thuoc;
- UBND c.jc xe, 'lhi n6n;
- VPUB| LD, cdc CVTH;
- Ltru: VT.

UYSANNHiNNAN
ITUYEN KHANH ViNII

SAO Y BAN CHiNH

Kfuinh Wnh, ngay 16 thdng 6 ndm 20t6

TL. CHU TICH
VAN PHoNG

n Nggc Hoa



PHIEU KHAO SAT.IHONG TIN CAI CACH HANH CHiNII
Dinh cho c6ng chric, vi0n chri'c, CBCC cdp xi

Co quan:. ... ...... . . ... . ....

Ho t€n nguoi trri ldl:. . . . . .

Chr'rc vu:......... .........
Nim sinh:..................
(iirii tinh: ! Nam; ! Nri

Dong Jti r ui long dotth diu A r t phuong at ding nhdt hodt tliiu ct)u tra
loi vcio th6 trr)ng.

l. Dong chi cho bidt thco K6 hoach Cl(lllC tinh Khdnh hoa giai do4n 20l6 2020,
it nhdt bao nhieu phin trdm (%) doanh nghi6p, nhd dau tu hai ldng voi co che,

chinh sdch do tinh ban hdnh?

z- 10%

!.80,2i,
D- 90%

fl- 100%

2 l)6np chi cho hiet d6n nim 2020. ty t€ cd nhdn. rri chuc hiri long vi thu tuc hdnh
chinh riat tr€n bao nhi€u phan tr6m (%) theo KC hoach CCHC tinh Kiulnh hoa giai
<loan 2016 2020?

z- 70%

!- 80%

a-90%
D- r00%

.t. Dtn ndm 2020..ddng chi cho bict ty Je thu tuc htrnh chinh du diiu ki€n duoc
thuc hien truc tuyCn o muc d6 4 theo K€ hoach CCHC tinh Kldnh hda giai doan
2016 20201

a 10%

!- 80%

a- 90%

!- I00%

4. l'hco muc tieu Kai hoach CCHC linh Kh6nh Hoa, tldng chi vui long cho bi6t tu
ndm 2016, t! 16.h6 so trE han tr6n cdc linh vuc: dit ttai, rn6i rruong, ddu nr. xay
dung. nhd o, thuO, bdo hi6m xd h6i. lao d6ng - thurmg binh?

n- dudi 5%

D- dtL6i l0'/o

!- du6i l5%



tr- duoi 20%

5. D6ng chi cho bi6t, tu ndm 201 6. vidc thuc hicn khotin kinl phi hdnh chinh cho
UBND"xd. phuong. thi tr6n li bao nlidu phdn trarn (oo) theo rc3 noactr CCtIC tinh
Khdnh Hda giai doan 2016 2020'l

z- lot/o

!- 80%

a-90%
tr- r00%

o. Theo Kd hoach ( CHC lrnl Khdnh hoa giri doan 2016 202(1. dong chi ch,' hiet
nl ndm 2016, bao nhiOu phdn trdm (9/o) vdn bau hanh chinh trong danh muc do
UIIND tinh quy dinh.du<rc gti nh6n hodn todn duni d4ng dien tu rr[n he thong

Qurin lj, vdn bin va di€u hrinh liOn th6ng ba cdp'?

E-70%
n- 809/0

z-9u%
!- 100%

7. I)iing chi vui long cho biet s6 luong tht tuc hinh chinh duoc cOng bo tiep nhin,
gidi quyet trgc tuyen qua mAng intcmct (, mfc tlo I thco Quyel dinh so 3217lQD-
UBND ngiy I0i I I /2015 cia UBND tinh'l

a- 341

-- 374

a- 437

z- 413

8. 
-l 

heo Quydtdlnh s5 t+lZOt S/qD-UBND cua IIBND trnh. dong chi r'ui lon-q cho
br0t vi6c ydu c6u b6 sung h6 so duoc thr-lc hi6n khdng qud bao nhi€u lin fron-q su6t
qud trinh grai quy€t'?

tr- 3 lin
tl- 2 ldn

tr- I ldn

E- Kh6ng tluoc phep y€Lr ciu b6 sung
q. Khi htt )o rra hcn. co quun hanh chinh phar lam rhd nio?

tr- t hong hio bang \ dn han. r in loi va hcn lai thrlr grrn tri k 't qu

D- KhOng lim gi

10. Theo Quyiit rlinh s5 l4120151QD-UBND cua UBND tinti, kho6ng thi)l gian hcn
lai kco dii th€m bao nhi€u?

fl- Khong groi han thoi giau hen lai

!- Dung hirng rong rhoi gian giui qulet thu ruc tl:eo quy dinh

!- 1/2 t6ng thiri gian girii quydt thu tuc thco quy dinh
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E- khOng quri I /3 t6ng thor gian girii quy6t thu tuc rheo quy dinh

I l. D6ng chi vui long cho biet c(t bao nhidu co quan hdnh chinh tlnh thgc hiOn m6

hinh mot cta hiin dar'.' ............ ..........

12. Theo cirng bii cta UBND tinh, co bao nhidu tht tuc hdnh chinh cit giam thoi
gian girii quy€t so voi quy dinh cira Trung uong?

13. Theo cting b6 cua UBND trnh, co bao nhi€u thi qrc hinh chinh duoc 6p dung
truc tuyen muc dd 3 tai co quan minh'l... ...................

14. D6ng chi hdy cho bidt x6p hang chi sti ning luc canh tranh cip tinh (PCI) cua
tinh Khdnh Iloa nam 2015?

15. D6ng chi hiy cho bi6t xdp h4ng chr so hiiu qui quan tn vd hdnh chinh c6ng
cap tjnh (PAPI) cua tinh KhAnh I lda ndm 2015?

16. Ddng chi hiy cho bitit chi s6 hai ldng (SIPS) ndm 2015 cta co quan minh?
(%)

17. D6ng chi hdy cho bi6t chi s6 car cdch hinh chinh (PARI) nlm 2015 cua co
qrran minh'1 . .....................(%)

18. Dring chi rui long cho.bi€t.co quan rninh co tinh trang ho so 116 hen khong?
NCu co, nguy€n nhin nrio din ddn trd hen'l ..,...............

10 I)ong chi vui long cho biet nhtng han che trong qud trinh gidi quyet ho so rrdn
phin mdm mdt cua dren t& taii tinh thdi gian qua?...... ..,...........

21. Theo dong chi, trAch nhiem. cd nhdn d6ng chi d6i voi c6ng t6c Cdi c6ch hdnh
chinh, ph1rc vr.r nhin din nhu thO nio?

22. Thdi gian qua, d6ng chi dd tham gia c6ng tdc cai cdch hdnh chinh nhu th6 ndo?

3

It). 'fheo ddng chi. lirn gi de giam h6 so rri han?.......



23. Trong thdi gian di!n, tldng chi sE 1am gi tli tiip tuc <long gop cho cdng t6c cai
cdclt hirnh chinhl)

21. Dinh gi chung c6ng trlc cdi cdch hdnh chinh tai co quan minh, d6ng chi thdy
dd dat yeu ciu hay chua? NOu chua thi vi sao? Phii ldm gi'l.................

25. Theo d6ng chi, ngudi d6n, doanh nghi€p dE thit su hiri ldng dirr voi sr,r phuc vr1

cta co quan minh hay chua? N€u chua thi vi sao? Phii lirn gi?.................................

26. Ddng chi tld timg truy cap (lOng thOng tin dien tt Clii criLch hinh chinh turh
Khiinh Hoa ha.v chua?

E- Chua bao gid

tr- V?ri ldn m6i nrCn

E- R6t thui'rng xuy0n

E- Ngiy nio clng truy cdp

27. D6ng chi mudn nhin th6ng tin vd cai crich hinh chinh qua hinh thuc nrio?

tr- Ding tai qua website

!- Gui qua ernail

n- Ph6 bidn trong ciLc cuQc hqp

LJ- Uur truc trep t ang van ban

Xi tAn rt'ong c(lm rn nr hi tro a)a tl6ng chi!

"ViQc gi cd tqti cho dA , tu phdi hA srtc hm.
ViQc gi cd hai cho din, ta phtii hit sirc trtinh"- Chi tlch lti Chi Minh

4



HUI,NG DiN NOP Ho SO. TITU TUC HAN}I CHiNH TRUC ,IUYIN

NIUC DQ 3 QUA NTANG INTER\ET

Budc l. Truy cap wcbsite d6 tra cri'u vir
alrng ki giao dich

Di nrlp hd so diCn tu, trl chuc. cii nhin truy
cep C6 g thdng tin Cdi cich hdnh chinh tinh
Khinh Hda. dia chi. cchc.khanhhoa.gov.r'n.
chon chu),dn muc Tra cfu thi tuc mfc d0
3" tran cdt b6n phii trang chu.

Bufc 2. Ding kj tii khoin vi Ding nhAp

Khrich hing chon nruc 'DEng kj, tdi.khoan" j
khung "1ii khodn c6ng,ddn" vd dr6n ddy du
crc th6ng tin thco yeu ceu, sau d6 chon Ddng
ki.

EE!+lEtI
E@ffi\@g

q

Sau d6. iuo chon co quan. mu6n lra cru thri luc
(d so. ngdnh c6p tinh dCn UtsNI) c6p huy€n,
c:ip r.it. Danh mvc lhlr luc muc J(i.l cua (u
quan sE hi6n thi tren mAn hirh, khlch hin_e

chon thi tUc mu6n thuc hi€n d6 xem rh6ng tin.
Lar c;ic bidu miu vd chudn bi h6 s<r.

Khi h€ rh6ng bao deng ki tii khodn rhdnh
c6ng, k}Iach hdng chon nut "DAng nhep". nhap
ten tAi khoan vd mat kheu.

Bu&c 3. Sosr h6 sq dier tli
Khdch hdng chon chic ning "Soan hd so" trdn
rrinh dqn b€n rriii, danh muc thu tuc hdnh
chinh truc tuy6n muc d6 3 st xuit hi6n. Khdch
hang lua uhgn rhu rU( henh chrnh rnu6n rhuL
hion dd xcm c6c th6ng tin c6liCn quan.

Kh:r.h hing.nhiin nit 'N6p hr'i .,.y truc ruydn'
di r'hLrvin d.\r trang ricp nhin ho so diin ru uria
co quan.

Khdch hing ntr6p ydu.ciu giai quy6t thi ruc
\ io o -Noi dung ycu ciu '; rir cic bi€u miu di
diEn thtng tin, sau do.dinh kcrn cic tiit lieu.
bieu mdu, giey 1d crla h6 so hjong fng voi danh
muc "Giay to can thiel" hi6n thr tr€n mdn hinh.

DOi rsr cdc tei lreu co ean brdu

,u*g E, r<hach hang ro rhe nhep rao
di di6n bi6u.mau truc ruyCn trCn giao diCn
Wcb. kh6ng cin phii dinh ktm r6p.

\

E

ai.-.,;"; ;,, .,e._, ,,, ,,,.+,,.

\

i ' arN !H r.^r r h,- lrri{,: H.,a

ctrr cAcN HtrNH cHiNH NHA Nr/dr



Sau khi th€m diy du chc Lii lieu, giriy to, biCu
mAu dian tLr da r1i6n diy di th6n! lin. khich
hing chon l-rru h6 so'.

Kh6ch hring click vio dusng din hoic chol
rhuc 'Qrran ly hJ so . danh siich hu so cua
khdch hang s€ hi6n ra, khiich hing chon hd su

muon gul:

Buic 4. NOp hA s0 digD tt
Sau khi hifu chinh xong hd so (n6u ct ), khich
hang chon "Nl)p hd so" dd grri h6 so difn tn
cho B6 phAn m6t cua.

l,uu j: Truong hqp khilch hring nhin ntrl --ln

biin nhin" nhLrng khdng hiQn phi6u hi6n nhin.
vui ldng kiem trr thiCt lip ninh duy€l:

+ Chrorne: ChQn bidu urmrg . 
x o cu6i thanh

dia chi vd chorl tuy chon ddu ti6n Ahvar':i
allo$ pop-ups form . '

+ Firctbx: o thdng bio du6i thauh dia chr. nhin
Oprirln rTtr\ chllrlr) !d (han J.\ng di,r lr.in

Buric 5. Tra crtu ti6n dg ru li lir nhin kir
qua glar qulrl
Ki6ch hrng (i thi rra cuu ri6n do Frur qulil
h0 so bing cdch chon Dluc "Xem tian d6 (u
lj . nhip so phriu brin nhen.\co L, Xtrn tiin
Ji ru lv h,'' (,, Ji hrir trin d6 prii qL\ir
(lroic co the lra cuu tren ( 6Dg rhdng tin
CCHC linh. chr,vin mqc -TrJ cru lri, \o rI!,1
cua").

Kli di c6 k€t qua graiquyat lhu tuc hanh chinh.
Llrdl| l.ang dcm giir hiin nl :irr ra ho .rt giur
lrlrp Ii ddn bo phen trip nhln ti rrJ ker qrJ L'ui,

co quau dE nhin k€t qua.

N6u hri so chua di,v du. hop le, BO phan mot
cta sC gui th6ng tin hudng din vd tii khoarr.
Khich hing xem th6ng diep hucrng din vA tilc
huong ddn (ntu c6), hi6u chinh va tiin hinh
nQp lai h6 so.

NCu h6 so diy du, h9? li. B0 phan rn6t ctra sa

ti6p nhin h6 so. u€n grao diin lh6ng rin hd so
sa xuat hien nirl "ln biCn nhin", khrich hirng
rrhen rau di xem tl)dng trn ra in giiv hrEn

nhin.

Ndu c6 kho khdn,,vumg mic tronq qud trinh thao tdc, khiich hang r1li ldng li6n h6:

- Co quan tidp nhin, giai quy6t h6 scr:

Dien thoar: limail:
- Phong Cai crlch hdnh chinh - So Niri ru:

Dien thoar (058) I 810 440 Ernail. cchc. snv(r4khanhhoa. gov. v n

HAy \0p H() so DtEN TLr DE (;r.{Nr cliy ro. TH(rr clA:! \',\ ( Ht ptri!

tE.EEt

E ''t::

E
I

t
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Nliu: IIQ
SL: 30
OB:,,,,,

Drinh gi6 mric dQ hii ldng ciia t6 chric, ci nhin
<I6i v6,i srl phgc vg cria co quan nhi nuric trGn llia bin tinh Khinh Hda

(Li-v ! ki€n ddi vdi su phuc vu cta UBND huyQn Kh6nh Vinh )

Nhim ddnh gia chinh rtic. khdch quan cfuit ltong phqtc vu cia cdc co qun nhd

nrtrc, gop phin Jdl' tnanh cot cd,h hi,nh chinh. *i Npi vu tirlh Kl1dnh Hoa trdn tong dt
nghi qti dng tBil h6 mr cung cdp thing rin c'lu.t Phidu khao sdt j kiin. Ching toi can kit
bdu t)tLtt todn bo rhinz tin liin tluun Jin O,tg Bi Xin vui ldng ghi i kiin viu,:h; di rron1

vi dantt ddu ch,to tX, hoac kho,tnh rron vio i ci ghi so rhtr tr.

* Trong nam 2015. OnglBd dn lidn h6 gidi qul,6t loai ca)ng viec. thi tgc hirnh chinh

-si 
tai UBND huyan Khdnh Vinh'l (ghi rd. vi dp: cdp s6 dd, cdi chinh h61ich. dnng ki kinh

doanh.... )

t. Ong/llri nhirn dugc k6t qud gidi quy6t hal'chua'l I)d nhiin Ei Chua 0

t.. 6ng/Bn biA thOng tin vi co chi, chinh sdch, thi tt;,t hilnh. chinh do co quon
cung cAp h6flg quo nhirng hinh thbc ndo sou dA! kd thA ch|n nhiAu phtrong dn)?

Ilang ni€m y€t tai rru so
.frdn 

bdo. tliii

C6ng chric gioi thieu. hudng dan

Iloirn toan khdng c6 hudng din
('hua dey du. so sii

PHIEU KHAO SAT

-.1

5

4

5

Qua tYebsite (trang tin dien ltl)
H6i nghi- cu6c hop. d6i rhoai

llinh thuc khlic . .

2. Thing qua cdc.hinh lhhc t1n, cd quon cd gioi thipu ililt dn, ri rdng vi ctich
thic gitro dlch, gitii quyAl cdng viQc, thi ttc hinh chinh haj khdng?
i1 .ll Tu,mc dJi dir dn. de hieu

5 i Ret day du. dC hiCu

l am dugc

3. Khi ul vrbng mic_vi crich thic thgc hiSn c ng vifc hofic chinh stich,6ng/Bii
cti tluuc girii dtip, htr.ing dAn kip lhdi vd il6y ili hoy kh6ng?

I Ilcu nhu Lhiing du\rc giai dap

lilRirrrkhi
Khe r6t

l odn b6 ddu kip thoi vd thoa ddng

^ 1. Khi git o dich, giiii quyit cing viic, cu quon cd tim hiiu thim vi nhhrg vin iti
mi Ong/Bi citng nhr nguoi dAn quon tdm hay khing?

lliir,L nhu khrlng cluan tim
Rir ir khi
( o trao ool- llm hreu

5. dng/Bti.linh giti nhu thi ndo vi phbng gioo ttlch, giiii qurA LAng viec @O
phin mdl cita) ciio ur quon?

I t ] Qu,l char hen. tac hau L1 ] Khd rdns rai. k-hang rrans

Io I Khi quan rrim

li-l t,ir cuun ra- rin) hieu va rhon! rin rhim

.l

Ll
[,1



( on chir hep. chrm lhuen tiin \ Run! rii. rhoin! mdr. lr(h rU

T+m ducrc

6. Cc quon cd b6 fi di ghi ngii chd, biin viir, qugt, nubc uing, chi di xe, cing
trinh phu hoy khAng?

ti

3

Ihiiu

2

Hiu nhu khdng c6 gi

Lon threu thon- chua thusn tlen

Tam duqc

Ghi rd

Khi rat

R;t diy du. thuiin ti€n

lrung

!l'l

thing

hftt

7. C'o quon ci bO tri ilii1,iti so tli ctic phitng han, nQi qay, fich ldm vipc, hting
hu6ng dAn sti tltng thidt bi, md! linh nAi m@g hoic md! linh t t criu thrt l{c cho khtich
hirng ha1, kh6ng?

Hiu nlrrr Uring ro gi J Khii tot
( L,n lhiiu thL'n. (hrrJ thuin rii,1 5 Riil di\ du. llrLrdn tii0)'
Tarn duoc

Chr ri trang thiit bt cin

I Khons nc lha\ (unE, hJrcr. nrem )el +

E. 6ng/bd ildnh gid viec cing khoi lhi tatc hinh ch{nh tgi co quon nhu'thi nio?

IIiu h6t thu tuc c6 di1 du tha)n!. tin. di tim
hidu-1.,..,I Nhreu thu luc klrnng cL, th('llg trn i l6l c. thu tuc diu c6ng khai dd1 du Il',ir! rin.
rir di rim hiiu

I zun duqc

Ghi

9. (\ic biiu mdu, td khoi trong hi sd th rgc cti di rhqc hiQn hq' khing?

I Rir phtt rqp. kho rhuc hi6n | .l Hi, hit don g,an.,Ji thtrc hiin
I Kha Fhtc tap 5 lit c:t Jrm rian. ,li rhuc hienL"
3 Khdng kh6 lnm

Ndu phti tnf hou, khnng Ldn tlti t. xiu nttt! rr) qid.r

ci/

10. Ctic lhing tin t'i hi so thi rlrc ilup( co quon nitm 1it, cing hi c ng khti cti
lh6ng nhdl vti cttc hnfng ddn cia cdn bO, c1ng chic ht t' khdng?

I Niim \il rnot drru-'. cin bu ntii m,rt rteo .l Hiu hit ld lh,rnc nhat
^r.'..^.,,..'^..^I Nhrcu drcrn klru ,.: lhuns nhal : I al (a deJ llroll!. niat

l: I t,:, Uan [\ rhdng nhit

I



)'eu
rar'?

N'godi cuc biiu niu. git\ r,i thro qq) dinh thi tuc dA dtruc niin y'l' cdng chl:.c co

"iu nt.)p thim 8/rr.1 td khic hay khttng (xin ghi

I l. Qu1, 17i1111 (cic butc lhttc hiCn) thi tltc hdnh chinh ald ildn gidn, hqp lj ho1'

chta?

I Ruom ra, phic tap. kh6ng hqp li
u-: fld plric tap, t<tr6 thuc hicn

t l un', d,roc

12. 6ng/Bit phdi ili lqi niiy lin mai hodn chlnh xong hi so vd dttrc cdp phiiu
hidn nhfin?

4

4

iPc ri€ng ho1'khOng?

I hu{mg \u\en phar cho dur

E xnie, lL'ic phii doi

I Iirkhi
Trong khi itng/bu

Si'l

4

chd doi, cdng clttlrc dang ldnt

I\rung d6i dE thqc hi€n

Don gian, hqp li, r6t dt rhqc hiQn

0l lin
NoP ho scY alren tu qua mAnE lntemet

Thoi han rii rdng, tltng quy dinh

l hoi h4n 16 rdng, som hon quy dinh

Hau nhu kh6ng c6

Lu6n c6 ma1, kl6ng phai dqi

Nhin chung ld kh6ng co vin dd gi

Rit minh bach. khrich quan. c6ng bing

04 lan tr(, lcn

0.1 lin
02 lin

- huic khi nQp h6 so cho BQ phdn mQt cva, Ong/Bd cd phdi nlui c6ng chic pling
cltttytn m6n nr vdn. hwng tldn hi w ha1,kh6ng? C6 tr Kh6ng tr

(xin
nao) ?

(htgiBd phai di mtir,noi noi hoAn hA h tong hi sovi Jwtc.ip phiiu biOn nhQn

Rhi rO lu dA li4n hi nhimq nui

1.3. Thdi hqn tA kA qui ghi trong phiQa hgn cd rd fing, ding quy illnh ild iluoc
niQm yOt hu1, khing?

Kh6ng ht ghi ngay tra ker qua

C6 ghi nhung kh6ng rd rarng

Ghi thui hi r tra chim hon quy dinh

11. dng/Bd cd phdi chi t@i vi cdn bQ, c ng chhc iti muQn, ving mit hoic ldm

15. Vitc tiip nhdn hi st cti c ng bdng ha! khAng?

Kh6ng hd c6 thu trr. uu tiCn quen then

Lo trrrdng h(rp khdng conS hin!
l-qm dugc

l

5

)
l

5

I
5

5

4

5

I

II



I

2

E
IL]
)

i;l

tiAn?

2

3

nA() ?

)
ir
ndo?

Co khi ndo c6ng chtc nhQn hi so ngoiii cct quon hav kh<)ng? C6 O Kh6ng O

t6.dng/Bi nhtln thd; thtii ilQ cin cin hd. cing chhc nhu thi nio?
Khu (hiu. htir lich su. cua qulin [ 

.ll Khi tin rin]. lr(h.u
fhii,'. it rin rrnh I : I t i.1,.,,. hoa nhi. tin tinhL]
T4n1 duoc

17. dng/Rn nh\n hiy ndng lyc ch uyin m6n cio ctin bQ, cttng chtc nhr thi noo?

Rir ch{m chqp. nhiiu sai sot I r lrrtrrrg J6i nhanh. ehinh rac
('ham ch?p. con sai s6t 5 R;l nhrnh chong. chulirr Dghi€pI'
'I am duoc

t 8. Trong qud tinh gi,ii quyit cbng Dc, cdn bQ, c6ng ch rtc cd iti,i hdi bii duitng,
qua cdp haJ' khOng?

Ddi hoi b6i drramc. co moi

Goi j b6i duimg, khdng c6

DUa thi nhAn. khdng dra th

piai qu]it - -r I I u ehor boi ,lu,,ng nhmg vin nhin

te\ kho di 5 Ktring d,,i hoi. kidn qurlt LhL,ng nhin

i tha)i

b;i tldng khoong boo nlliiuOngiBd phui

19. 6ng/Bii cti ttuqc huhtg ddn cdch thhc ilO tro cftu thong tin, tim hidu in iIQ

gidi qu!,it hA so ciu minh ho! khing?

Hoin toin kh6ng c6 hur'rng ddn

Iluc'ng din khtlng dil dir. rd ring
T4m duoc

OngiBa trd

20- Sou hhi n\p hi str, ctt quan ci 1?n ciu bA sung khing?

04 lir rro liD l+ Ot Un

U.l lin i Khrinr

02 lin

Co quan d, nShi br; sung

21. dng/Rn phni di lgi mdy lin mrli cti kit quri?

,1 Cdn bir. crlng chLrc huong din 16

5 Co rhd biit ricrr dtr h6 s., bit ct luc nco
Ll

.tnt bdng coclt

bting cach

04 lrin tru len

0J lun

02 ldn
['r

0l lin
(rur rlru\en phJl nharnh liel qua tqn nha

E]
t12 tit'1 tro tin .,i tlunl gttt thich thi

,t

ttdo.'

F
,l
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22. Hi so cio 6ng/Bi.hr{c lrd iling lhti hgn com kh hq'khing?

\iu ho s,t rri ton..rit ine bi cho biit co quat tt tl nhr tli nito.'

1ri gip ddi so vor can kat (hoalc hcrn)

TrE nhung kh6ng nhidu

Dtng han

Thi6u nhi€u thdng tin

Som hirn

Som ,/: thot gtan 5l) \dl CCm ket

I.idn hc truoc. gui van ben xinl6i, reu rd li
va hgn lai cu th€ thoi gian trd kcr qua

Khriu:.............

Khn 16r

Ni6m y6t. ginithich diy dt. 16 rdng

Khi dav dt
Diy du th6ng tin, 16 rdrrg

Tu.rns d6i 16r

Rdl rrin trons trao d6i. riCp thu

Khd thuin loi
Rdr rhuen ti6n, dA ding

I ra loi nhanh. ndi dung kh, ro
I ra loi nhanh ch{ing. thtra dring. c6ng khai

E]

I

2

3

f)6n cr'r quan moi biet chLra eo kit qua-

LiCn he q'ra dien thoai. blo tru(nr vd gidi

kh6ng c(r lf do. kh6ng h.'n lqi

Ddn c<r quan moi bi6t chua c6 k6t qud. hen 5

lai nlrrn.i l*horrg co thong hJ,' rri rint L

thich rd lj do. hen lai cu d1e lhoi gian

23. Ca quon c6 ni€m yit cdng khai cdc quy dlnh vi quyin, trdch nhiQm phdn dnh,
ki6n ngh! cio cAng ddn hay kh1ng?

I Iloin toan khtlnu coL]
I ( o nhuns chuc rd rJng

I lam dlroc

24. Cu quon cd ni6m yir lich tiip tl1n, s6 dien hoqi, hQp thr itrdng tldy ndng vd
tin ctin hi tiip nhdn phin dnh, kiAn nghi hay kh6ng?

Kh6ng thil gi 4

I am tluoc

tiap thu hs! khdng?

L lloan toan kh6ng ti6p thu. kh6 chiu

2 To ve kha)ng quan 1am

j L o quiln lim Dhlrne tt tren lhu

riPn khOng?

1 Rir kho khEn. phiin hiL

2 Chua rhel su thuin ti6nL

kh6ng d,i.v tli, rit cho bi1t thi|u n|i dung ndo?

25- Khi dng/Bd cti gr)p ! kiin, troo tt6i cbng vifc. ccin bQ, cbng chtfu tri quun fim,

E]

Cri hao giri co quun hni ): kiin OngiBi vi sr phqtc v4 cia minh hat khing?

Lr6 tr/ Kh6ng tr
26. Ndu .td timg giii phin inh, kiin ngh!, dng/Bri cho biir vi1c thfc hi1n cd th uOn

trt
ll

27. Co qaon ci trd ldi cic phdn dnh, ki6n ngh! hay kh6ng?

Chua lrmg tha) trli loi
it khi rra lm hoAc trri loi khii chA-m. trd lqi
kh6ng thoa drng

4

5

5

4

5

4

5

5



:l Tra loi tutmg dtii ro

28. Nhin chung, Ong/B,ir cat hdi lt,ng vui sr phuc v4 crta co quffi khAng?

I ReI kh6ng hai ldng

2 Kh6ng hii ldng

3 T4m duqc

- 2ea. Nlu Ahing lnoc rit Ah ng hii ling. xin vui ling cho bier cu thi van,l,l tim
()tg,'Bd kh6ng hai ldng?

.+ Har lonp

i Rir hei ldng

)9b. Ong/Ra cd grip t', gi di co r1uon phuc vu tOt hL ?

30. l.)[nh giii chung sau nhiau nirn cdi cdch hinh chinh. Ongr'l]i nh4n the] ning ltrc
qurin lv. di6u hinh vd th6i dQ. chdt luong phuc vu cua ciic co quan hdnh chinh nhi nLlic
tinh Khiinh I Iia \o voi nhing ndm trudc diy (201 l. 2012 ) uhu thd nao'/

l_l Te hon

Kh6ng c6 chulin bi6n gi

lol hLfi lruoc nhung Lhua dang xc

l heo dngiBd, co quan htt.t

Tor hrnr nhiiu so r6i trLr6c

T6r hon rit nhiiu o h:iu hit cric co quan harh
chinh

nhir?

jl. Xin vui ling cung cip lh1m m1l si hing tin phuc vU phdn ttch {tft liCu

- r.voi cu tru ho4c dia chi t4r sq:

linh wtc ni)o co chuyin bi1n rd rat

Tir 18-29 I lu50 60 ,1

Ir30-39 5

TiFlo - ,19

- Gioi tinh

- Trr6i:

Nan ELNit O

I 
t I ren 60

ll

6

.l

3

'I rinh d6
Cao ding. dai hqclJE, t,o"



I'HCS (capll) : Tr€n dai hgc

TIIPT (c Ir) Kh6c
frung cap

Ndi troilao d6nB trr I

do

(ldn bri. c6ng chric.

,'
7

I
- Nghrl nghi.lp

Sinh vi6n
vi0n chtc
Kinh doanh

5

6

jNghi huu
I Khdc

Xin chAn thirh clm on su girip dd cna quj dng/Bir!

E

'7

C6ng Ahin
N6ng ddn


