
T]BND HUYE.N KHANH VINH
PHONG N IVU

ceNG HoA xA ugr cnu Ncnin vrET NAM
DQc lip - Tu do - Hanh phric

so:47o pNv
V/v d6n d6c thUc hiQn c6c chi dao

cria Cht tich UBND huyQn

Khanh h\ ngdlt {,{-tltdng B ndm 2016

Kinh gt'i: 
- c6c coquan chuycn rn6n thuQc huyQn;

LIBND c6c xa, th! tr6n.

. Ngdy 041812016 UBND huydn ban hdnh Th6ng b6o s6 11I/TB-IIBND v€

Ket luan cira Chri tich UIND huyQn tai HQi nghi so- k€t c6ng t6c cdi crich. hirnh
chinh (CCHC) 6 thang dAu ndm 2016vir C6ng vdn s0 1602AIBND-NC v€ vigc
th},rc hign c6c ki6n nghi cia T6 Ki6m tra c6ng t6c CCHC - S0 NQi vu. Qua theo ddi
tiiin d0 tri6n khai thuc hign cta circ co quan, dcrn v!, Phdng NQi vu nhAn th6y mgt

i,
so co.quan, don vi chua thgc hiQn ho4c dd thr,rc hign nhrmg chua co b6o c6o k€t
qua ve UBND huy€n th6ng qua Phong NQi vU. Vi v6y, de kip thdi t6ng hqp, tham
muu trinh Chir tich UBND huyQn, Phdng Ngi vu kinh dC nghi c6c co quan, don vi
thuc hi6n c6c nQi dung sau:

1. Cric nQi dung phii thgc hiQn tru6c ngiy 15/812016:

Phdng Tdi chinh - K6 ho4ch: b6o crlo ktit qu6 sri dgng ngu6n kinh phi tinh h5
trg thr,rc hiQn c6ng t6c CCHC c6p x6, tham muu UBND huyQn hu6ng su dgng
ngu6n kinh phi chua dugc gi6i ngdn. trong d6 tru ti6n b6 tri dU to6n hcr-p li d6 b6
sung, c6p nhat dt ligu viro ph6n m6m Mgt cta c6p x5.

2. C6c nQi dung phii thgc hiQn truric ngiy 25 hing th6ng:

C6c thdnh vi6n Ban chi d4o CCHC: (dugc ph6n c6ng nhiQm vU tai Th6ng
b6o s6 S4/TB-UBND ngity 061612016 cta UBND huy€n v6 viQc phdn c6ng nhi6m
vu cho c6c thirnh vi6n Ban chi d4o CCHC hyfen Rhu tr6ch UBND circ xd, thi tr6n)
thudng xuy€n ki6m tra, d6n d6c, huong ddn c6ng t6c CCHC 1ai dia phuong do
minh phg tr6ch, dinh kj' hdng th6ng (truoc ngity 25) b6o c6o k6t qu6 cho LIBND
huyQn th6ng qua Phdng NQi vu.

3. Cric nQi dung phii thgc hiQn trufc ngiy 3118/2016:

- Try*g phdng Vin h6a vir Th6ng tin: t6 chirc ki€m tra vi€c sit dung tdi
khodrn ph6n m6m E-office; MQt cira; rd so5t, b6o c6o tinh hinh st dgng email c6ng
v9 (s6 lugng tdi kho6n, s6 lugng thudng xuy6n str dr,rng, kh6ng thuong x.uy€n sri
dgng, dEc biQt ld c6c tiri kho6n kh6ng ho4t dqng tt mgt thring trd l6n) cira tat ca c6n

bQ c6ng chuc, vi€n chuc; vigc sri dgng chimg thu s6 chuy6n dtng;
- Tru6'ng phdng Tdi nguy6n vd M6i trudng: cht tri, pnOi hgp v<ri 9i6m d6c

Chi nh6nh Van phong Ding kj dit dai, Chi cuc Trutrng Chi cpc Thu6, Tru6ng
phdnqN6i vu, Tru6ng phdng Tu ph6p rd so6t, ki6m tra c6c thir tgc hdnh chinh linh
vuc dAt dai, tiri nguy6n, m6i tluo-ng;



- Truo'ng phong Gi6o duc vir Diro tao: cht tri ph6i hqp vo-i Truong phong Tu
ph6p vd Tru6ng phong N6i r.u ki6m tra, x6c rninh vi6c c6c truong hoc tr6n dia bdn
huy6n y6u cAu phu huynh hoc sinh nQp trich luc khai sinh, kh6ng nhAn bin sao c6
trich luc;

- Ch6nh Vdn phong HDND&UBND huydn, c6c Tru6ng phdng: Tdi nguy€n
vd M6i truong, Lao d6ng Thuong binh vd Xa hQi, Gi6o duc vd DAo tqo: thgc hi6n
duy tri, v{n hdnh hC th6ng quAn lj chAt lugng ISO 9001:2008, r'd soet chinh sech
chAt luo-ng, muc ti6u chAt luong, thuc hign drinh gi6 n6i b6, do ludng su hdi long,
hop xem xet l6nh dao;

. - Tru6ng phong Tu ph6p: t6 chric tAp hu6n vir dua viro s[r dung phdn rn6m
Ki€m so6t th[r tuc hAnh chinh. T6 chuc Doan ki6m so6t tht tuc hdnh chinh tai cric
co- quan, tlon vi, dia phuong;

- Cht tich IIBND clc xd,, thi tran: r6p *tlp, ph6n c6ng c6ng vi€c gita c6ng
chuc vdn h6a x6 h6i vd ngudi ldm vigc kh6ng chuy6n tr6ch phg tr6ch c6ng vi6c lao
dgng thuong binh xd hQi theo huong: c6ng chfrc phAi phu tr6ch chinh, nguoi ldm
vi€c kh6ng chuy6n tr5'ch thr,rc hi6n tham muu, giirp viQc cho c6ng chric.

4. C6c nQi dung thgc hiQn thutrng xuy6n, li6n tgc:
- Chi t4o toin th6 can bQ, cdng chuc, vi6n chirc, ngudi lao dqng sri dUng

thdnh th4o phAn mAm E-office phgc vg c6ng tric chi dao, di6u hdnh, gi6i quy6t
c6ng vi6c chuy€n m6n vd giAi quytit tht tuc hdnh chinh;

- Chi t4o todn th6 crin b0, c6ng ch[rc, vi6n chuc, ngudi lao dQng st dgng
thdnh th4o phin.mAm Mgt ctra diQn tri d6 gi6i quyi5t thir tpc hdnh chinh. Dua vigc
su dgng phAn m6m MQt cta diQn tri vdo thuc chdt, nghiCm cAm c6c bi6u hi6n hinh
thuc, thrinh tich, su dung phan m6m d,5 AOi phO: vi6c gi6i q"yiit nO so tr6n phdn
m6m kh6ng phan anh dring thgc trang girii quy6t h6 so gi6y;

- Thuc hien s6 h6a todn b0 h6 scy, dfi lipu thir tuc hdnh chinh dAu viro, drlm
b6o t4o 16p co so dt lieu dien tt tr€n phin mdm mQt cria phuc vu c6ng t6c chi dpo,
di6u hdnh vd ki6m so6t thri tuc hdnh chinh;

- Thvc hiQn th6ng brio b6 sung h6 so, trir hd so, xin l5i khi giai quy6t tht tuc
hdnh chinh tr6 h4n bing vin bin theo quy dinh tai Quy6t dinh s6 l4l2Ol5lQD-
UBND cta UBND tinh.

- Chi d4o toan th6 crin bQ, c6ng.chric, vi6n chirc, ngudi lao d6ng sir dqng
email c6ng vu trong giii quy6t, trao dOi c6ng viQc chuy€n m6n, kh6ng dtng c5c
email chuy€n dung kh6c trong c6ng vi6c hdnh chinh;

- C6c v6n ban dien tt gti tren phdn m6m E-office, Mgt cta, email c6ng phu
phdi dugc tich hqp chimg thu s6, chft kli; s6.

5. C:ic nQi dung thrgc hiQn theo C6ng vin s5 IOOZIUSND-NC:
5.1. Vdn phong HDND & UBND huyQn:

;^- Niem y6t c6ng khai c5c s6 dign thoqi ducrng ddy n6ng cta So N6i vu, 56
Tu phrip, UBND 1ruy6n, BO phQn Ti6p nhan vd Trd K6t quir huygn, Phong N6i vu,
k6t quir giAi quy6t cdc pl.rAn dr.rh, ki6n.ngh! cira kh6ch hirng (tr6n C6ng th6ng tin
di6n tu vd BQ phdn Ti6p nhfln vd TrA k6t quA huy'Qn) ;



- In to ro-i huong d[n lim thrh tuc hdnh chinh truc tuy6n muc dQ 3, ph6t cho

kh5ch hdng d6n giao dich theo m6u Phdng Nqi v\r di grii;

-fh6ihopv6ic6cco-quan,donv!.gi6iquy6tthttqchd$chinhtaiB0phdn
Ti6p nha. vJitu f.6t qua, tap hqp c6c bi'iu ,r5u, hd so m5u, d6 trong c6c khay' tQp

t 6 ,o tui cdc quiy giao Oich-ae thuAn ti6n cho kh6ch hdng trong vi6c thuc hi6n c6c

thir tuc hdnh chinh;

- Chi d4o cdc c6ng chuc, vi6n chuc khi t6c nghiQp tr6n PhAn m0m-MQt cira

diQn tu pfrii Ua,, ttrt in itri6, bo sung vri dd nhqn b6 sung d€ kich hoat-chuc ndng

dung tinh tr6n phAn mdm. Tuy0t aOl ttrOng d'i ph6t sinh hii :o gYe Pi cho,thao tric

klr6ne thdnh th4o. Trong quftrinh t6c nghiqp. n6u ph6t sinh. vigc huong din hoAn

if.ier-fra r". veu "iu 
b6"sung ho so, tra htr so phai trd ld'i bing vin ban theo bi6u

miu quy dinh tai Quy6t dinh sO t+lZOt+IqO-LIBND;

- Dinh kj'rd so6t, b6 sung kip thdi c6c trang thiCt bl tai 89. phqn Ti5p nhqn

vir TrA kei qu.a, trong do clu i vie,c diu tu bo sung m6y scan; bQ chuy6n rnach

(swich); h€ th6ng chOng s6t lan truy6n.

5.2 Phdng Tii chinh - Kti ho4ch cht tri, pirOi h.oo vdi ffgne-f.an h6a vir

Th6ne tin ki6m"rra viec diu tu. mua sim c6c trang thi€t bi b0 phan Ti6p nhan vri

Trn kZt qui xd S6ng Ciu. Trong d6 chir 1i vigc dAu tu mua sdrm thi6t bi camera

gi6m s6t, b6 chuy€n mach (swii). man hinh m6:y tra cuu f3netii;Cli tri' ph6i

to.p vcri fhdng NQi 4r rir sodt c6c.ngu6n kinlr phi latlt h6 tr^q trien khai D6.an

,,,$t 
",iu 

hi6n Eai cria c6c don v! cip xd, tham muu UBND huyQn di€u chuy6n khi

phi d6 thuc hign c6ng t6c CCHC.

5.3. Phdng VIn h6a vir Th6ng tin cht tri ph6i hqp v6i CN Vdn phdng Ddng

kj D6t dai. Pho"ng Tdi nguyEn vd M6i truong chinh sua.c6c.quy trinht6c nghi€p

trCn ptran m6m U"6t cria, U6 sung c6c quy trinh. th6 tuc con thi6u theo dC nghi cta

T6 Ki€m tra.

5.4.Thttrudngc5ccoquan,donvi,ChttichUBNDc6cxathitrAnc[ncu
B6o c6o ti5t qua ki6ir tra thuc. hien tu ki'5m tra, rir so6t tai co quan' don vi' dia

phuong mintr, tirAn truong khic phuc c6c thi'iu s6t n6u c6' dAm b6o hodn thAnh

nhiQm vs CCHC n6m 2016.

TrOn diy ld c6c nOi dung c6ng t6c CCHC cAn khAn truorlg thuc hign' dd nghi

Thri trudng c6c co quan, Oo., ii, Ch-'t tich UBND c6-c xa' thi tr6n ki6m tra' rd so6t'

;;;;;;;tPhd,u NO; 
"i, 

tru6c ngdv 3rt,t2o16 dc t6ng hqp b6o c6o trinh Ch, tich

UBND huY6n./.

G PHONGNoi nhQn:
- Nhu tr6n;

- Luu: VT.
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